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All participants (applicant, applicant's representative, PTO personnel): 



(1) Mr. Stinebruner (Reg. No. 38,323) . 



(3). 



(2) Thuy Dao . 



(4). 



Date of Interview: 28 June 2007 . 

Type: a)H Telephonic b)D Video Conference 

c)D Personal [copy given to: 1)D applicant 2)D applicant's representative] 

Exhibit shown or demonstration conducted: d)D Yes e)E] No. 
If Yes, brief description: . 

Claim(s) discussed: J_. 

Identification of prior art discussed: N/A . 

Agreement with respect to the claims f)S was reached. g)D was not reached. h)D N/A. 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: Mr. Stinebruner brieftlv described the claimed invention and the disctinction 
between the claimed subject matter and the prior art. Mr. Stinebruner and the examiner discussed the proposed 
amendments. It was agreed that the Applicant will file the official amendments and the examiner will carefully 
consider the newly presented claims accordingly . 

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE 
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS 
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS 
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER IS LATER, TO 
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview 
requirements on reverse side or on attached sheet. 
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Application No. 10/754,012 
Confirmation No. 7171 
ROC920030319US1 - SELF-HEALING 
CROSS DEVELOPMENT ENVIRONMENT 
Our File: IBM-280 
Pages: 2 (including cover sheet) 
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CERTIFICATE OF FACSIMILE TRANSMISSION 
I hereby certify that this correspondence and the enclosures noted herein (2 total pages, including cover sheet) 
are being transmitted via facsimile transmission to Examiner Thuy Chan Dao. Art Unit 2192, United States 
Patent and Trademark Office at 571-273-8570 on June 15, 2007 . 




The information in this facsimile message is ATTORNEY-CLIENT PRIVILEGED, WORK PRODUCT and/or CONFIDENTIAL INFORMATION intended only for 
the use of the individual or entity to whom this message is addressed. If the reader of this message is not the intended recipient or the employee or agent responsible for 
delivering it to the intended recipient, you are hereby notified that any dissemination, distribution or reproduction of this communication is strictly prohibited. If you have 
received this communication in error, please immediately notify us by telephone and return the original message to us at the above address via mail Thank you. 
If transmission is interrupted or of poor quality, please notify us immediately by calling (513) 241-2324 and ask for the sender's 
assistant. OUR FAX NUMBER IS (S13) 241-6234. 
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Proposed Agenda and Amendments 

SN 10/754,012 

Agenda 

-Discuss 102 rejections in view of proposed amendments to claims 



Proposed Amendment tp claim 1 

1. (Currently Amended) A method of managing a plurality of software development 
environments coupled to one another through a cross development environment, the method 
comprising: 

receiving a first problem report from a first problem tracking tool in a first 
software development environment among the plurality of software development 
environments, wherein the first problem report has a first format associated with the first 
problem tracking tool: 

in response to receiving the first problem report, converting the first problem 
report into a second format associated with a second problem tracking tool in a second 
software development environment among the plurality of software development 
environments using a mapping configured to convert problem reports in the first format 
into the second format: 

forwarding the converted first problem report in the second format to the second 
problem tracking tool: 

after forwarding the converted first problem report to the second problem tracking 
tool, detecting an update made in tt the first software development environment am o ng 
the p lurality of software develo p ment environments , wherein the update made in the first 
software development environment includes a change to the first format : and 

dynamically modifying a the mapping between the first software devel o pment 
environment and a second software development environment among the plurality of 
software developm e n t environments in response to the detected update; 

receiving a second problem report from the first problem tracking tool, the second 
problem report formatted in the changed first fgrn^t; 

in response to receiving the second problem report, converting the second 
problem report into the second format using the modified mapping: and 

forwarding the converted second problem report in the second format to the 
second problem tracking tool . 
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